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COVID 19 & Young People 
Salesian Research 

Introduction 
As the pandemic continues, it is important to measure where the young people are and how they have 
dealt with it. This survey was created to hypothesize that volunteerism can help young people's well-
being during these pandemic times. 

The volunteers who serve in our summer program in Bellflower and Boyle Heights were asked to please 
fill out the survey and send it to two of their friends who were not involved in our summer programs. 

Some of the results of this research can shed light on what is going on with the young people in this 
pandemic. The people who can benefit from this research are school administrators, teachers, parents, 
youth ministers, and anybody in contact with young people. 

Here you have some essential insights based on our analysis. 

Self-awareness, if young people are accompanied during this pandemic, there is a significant 
opportunity to help them be more self-aware of who they are and how they react in situations like this. 

Closeness with family, young people need support, especially during this time of the pandemic. We 
recommend that families create some type of routine where all the family can spend time together. 
Many times, just playing video games or "wasting" time with them will make a difference. Try to be 
interested in their hobbies and find how you can be part of these hobbies. 

Conflict resolution, this pandemic has given us the opportunity to be close together as a family, and this 
closeness can create some type of conflict. This can be an excellent opportunity to practice conflict 
resolution techniques and empathy.   

Dying and uncertainty, are the biggest fears of young people during this pandemic, this is an excellent 
opportunity to help our young people deal with fears. 

Anxiety and depression are words of which we need to be aware. Many of our young people suffer 
from these issues. As school administration, nonprofits, and churches, what are we doing to support our 
young people who are going through these situations? Especially now during this quarantine. 

Gratefulness, our young people have grown up with everything; whatever they need, they can have it. 
They have this sense of entitlement. This pandemic brings us an excellent opportunity to help our young 
people be grateful, learn to appreciate what they have, and, more than anything, show them how they 
can utilize their assets to improve our society. 

I enjoyed the analysis of the data that young people have provided to me. I hope you find this document 
as useful as I did to improve the service that I provide to our young people. 

Jc Montenegro, PhD. 
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Here you have the result of this research. 
 
Age 
This graphic shows the range of the age of young people who took the survey. The blue color is young 
people who are volunteers at the summer camps. The red color is young people who are not 
volunteering now. The analysis of the data will be done based on these two factors. 
 

 
 
Most of our responders are young people under 18 years old.  
 
COVID 19 – Effects in the life of young people 
 
When we separate the responses of young people who are volunteering versus young people who are 
not volunteering, we have a small difference. Among those who are volunteering, we can find answers 
like: 
 

• It has made me feel separated from people but closer to myself. 
• I must take more precautions when doing everything and be extremely careful with my actions.  
• It made me cleaner 
• It has changed the way I think about my health and made me more aware of those around me. 
• It has made me question whether what I am pursuing is my passion or whether I am just going 

through the motions. It has also affected my mental health. 
 
The answers above can be interpreted as some type of increase in self-awareness. We can also find 
some kind of positive responses like: 
 

• I’ve became distant from some people but gained new hobbies  
• I’ve been more productive but less motivated. 
• took away sports but grades got better 

 
Some young people believe this pandemic has helped them to become closer to their families. 
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• I was unable to hang out with my friends and family. COVID has also allowed me to get close and 
have a better relationship with my family as well! 

• I have not been able to see my family or friends that much. However, it has brought me closer 
with my at-home family. 

• It has brought me closer to my family 
 
Another essential factor of young people volunteering is that they seem to have the ability to verbalize 
what is happening to them; Among the 10% of young people who expressed that they have suffered 
some type of worry, anxiety, and depression. 
 
In conclusion volunteerism at our Salesian Camps, can help young people to 
 

• Increase their self-awareness  
• See things with a positive perspective  
• Strengthen family relationships  
• Give them words that will help them to express how they feel.  

 
 
From a global point of view, which means young people who have done volunteerism during COVID 19 
and young people who have not volunteered, we have found some common trends. Among these 
common responses, we can find 
  

• The pandemic has changed the Social Life of Young People. 
• They have not achieved their goals, from graduating to getting their first driver licenses, etc. 

 
 
Researcher Thinking Outloud 

• If we consider these answers, we have an excellent opportunity to help young people deal 
with frustration. Nowadays, technology has brought the sense of getting things done instantly 
if there is a question, ask Google, and you have the answer fast. But these situations force us 
to be patient and learn how to deal with our frustration. 

• These responses show us how important it is to help our children verbalize how they feel. It 
forces us to be present to them, especially in these moments of the pandemic.  

• This moment brings us an excellent opportunity to raise healthy human beings for the future. 
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Since COVID 19, have you got closer to your family?  
 

 
 
This question shows that volunteerism brings young people closer to their parents, especially during this 
pandemic. However, when they read this response, some young people argued that volunteerism during 
this pandemic had brought them moments of “fighting” with their parents because they are afraid their 
child will be infected and get the family sick. 
 
 

 
 
It is also important to mention that when families spend more time together, they will be more likely to 
enter in arguments. 
 

 
Researcher Thinking Outloud 

• It is essential to give each other space and  
• to work on being mentally healthy  
• Volunteerism can be an excellent outlet for young people to see reality differently and bring 

new conversation topics to the family table. 
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Young people’s fears during this quarantine 
 
The fears among the two groups are somehow equal; the biggest concern is getting sick, with everything 
that implies, adults getting ill and eventually dying. Young people do not want family members to die. 
Followed by “uncertainty” of what is going to happen in the future. 
 
Two factors were found in the results, for young people who volunteer, their biggest fear is forgetting 
how to be social and facing adult problems like finances. Young people who are not volunteering a small 
minority were afraid that they would not have sports anymore.   
 

 
Researcher Thinking Outloud 

• For us Catholics, it is important to talk about "surrendering" and allow God to lead us on the 
way. 

• Dying is a critical moment for our Catholic tradition; we can talk more about our beliefs. 
 

 
 
 
COVID 19 – Young People Mental Health!  
 
Most young people believe their mental health has been affected during this pandemic.  
 

 
 
The analysis shows that young people who have not been affected (27%), it is because they have:  
 

• Kept themselves busy, enjoying their hobbies, doing exercises.  
• Having a positive mindset, instead of seeing problems, they choose to see opportunities.  
• Being safe, following CDC guidelines, and taking care of themselves.  
• Leaning on their support system 
• And faith.  
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Some young people believe this pandemic has positively affected them, here you have some quotes: 
 

• It’s grown stronger because the pandemic has made me become more of a leader or mentor for 
my family 

• I think it has made me be more reflective and has made me actually take the time to think about 
stuff 

• Because of the isolation, i feel that i have been forced to be okay with being with myself which 
has taught me a lot 

 
Affected negatively  
 
Here you have the reasons why young people feel that their mental health has been affected, I would 
like to start by quoting this young person who wrote: “I feel lonely and at times have felt no one has 
cared or they forgot about me.”  This response comes from a young person who has been volunteering 
during COVID 19.  
 
The analysis shows that young people affected because of their mental stage. They have too much time 
to think about things, and so many times, they do not have anyone they can talk to about their 
thoughts. 
 

• I am stuck in my own thoughts for way too long and have no distraction from myself. I hate 
being on my phone and because of this I was out more, making real relationships with people 
the only way I know how by communication, and now I’m forced to stay in the house. 

• Since quarantine has given me more free time I have a tendency to overthink a lot of things 
which can mess with my mental health 

• I think about my insecurities 
• Cause my brain had thought that nobody wanted to talk to me or even do anything involving me 

 
The other factor that comes across is their mental health issues. 
 

• My anxiety has been worse because the things I do to distract myself from my anxiety I cannot 
do because we’re in quarantine 

• I have been a lot more stressed out and I have had panic attacks and breakdowns 
 
It is essential to talk about these issues with someone, our job as youth ministers is to motivate them to 
speak with their families and seek professional help. Sadly, many times, families are unwilling to ask for 
professional advice or are part of the problem, as we can see in the next two quotes. 
 

• I was scared to stay home with my family; this fear and anxiety gave me anxiety attacks. 
• I have had worse depression from being with my family, but also school made it better. 

 
It is essential to mention that only 3% of the respondents are suffering from these types of family issues. 
Nonetheless, it is vital to be aware that these issues are happening in our community.  
 
The next factor is the lack of interactions, here you have some examples: 
 

• Because I feel I cannot interact with the people that help me stay distracted from bad things. 
• Because I have not seen/ talked to other people, other than my family. 
• I have been seeing people going out and having fun and it makes me depressed 
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• I feel like I won’t be the same person I was before all this, in school and around people as well 
almost as if I forgot what school was really like and how much fun it also was to be able to 
socialize with people 

 
 
Researcher Thinking Outloud 

• I believe a healthy accompaniment will help young people to overpower these thoughts and 
feelings. As parents, youth ministers, we must ask our children, how are you feeling? How is 
this affecting you? What can I do for you? 

• In the case of the families who have created an environment where abuse can happen, the 
parent's job is to reflect on what type of future they want to give to their children and how 
they can improve it. As youth ministers, our job is to create a support system out of their 
homes where they can feel safe and be empowered to seek help. 

 
 
 
Youth and Activities during COVID 19 
 
These responses are coming from the young people who have volunteered during COVID 19 
 
 

 
 
As you can see in the word cloud, young people have plenty of activities during COVID. These are 
activities that can be motivated by the parents and youth ministers. These activities can be done with 
the family! 
 
We can have these activities at three primary levels: learning new skills, developing new hobbies, and 
self-care. 
 
Now, let us see the word cloud of the young people who have not done volunteerism during COVID 19 
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Suppose we analyze the young people who have volunteer vs. the young person who has not 
volunteered. We can see that their activities are more based on video games and screen time. 

Researcher Thinking Outloud 
• Screen time is something that I believe we need to be aware of; we don't know how screen 

time will affect young people and children in the future. However, it is vital to keep the young 
people and children active.
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New strengths acquired during COVID 19 
 
Here you have the list of new strengths acquired by young people who have volunteered during COVID 
19 
 

 
 
These strengths can be divided into four different categories. 
 
Self-Knowledge 
 

• I know when to give myself a break and when to push myself.  
• I have discovered that I am mentally stronger than i think and that there are many ways to stay 

entertained 
• One of my strengths is remaining calm, being mature, and handling any obstacles that seem to 

cross my path. 
• I am very dedicated and have a lot of discipline especially when it came to school and getting my 

work done 
 
 
Increase confidence  
 

• I think I’ve found my voice and have more confidence in stating my opinion. 
• That I am not shy anymore, as I’m beginning to cherish being around people 
• independent 
• I have found that I’m stronger emotionally and I’m going to be ok in difficult situation. 
• I’m becoming a tiny bit more comfortable in being myself. 

 
Here you have the word cloud of the strengths from young people who have not volunteered during 
COVID 19 
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Researcher Thinking Outloud 

• Young people who have done the volunteer have more strengths than people who are not 
exposed to a different reality. 

 
 
 
Weaknesses of young people during COVID 19 
 
I would like to start this portion with this quote from a young person: “I tend to have very negative 
thoughts about myself and always thinking that everyone only sees the worst of me, so I doubt myself a 
lot and I start to worry that when I exit this I won’t have any friends.” 
 
One of the significant weaknesses of young people is the mind-games that they can experience. What do 
we mean by mind-games? 
 

• It could be way to hard on myself 
• I allow myself to be depressed and I put myself down a lot because I think I annoy everyone 
• I tend to stress too much and get into my mind sometimes. 

 
The next weaknesses in based on behaviors, example: get annoyed easily, that I can get lazy, I love to 
watch Netflix and eat among others.  
  



 
2228 E. 4th Street ● Los Angeles, CA 90033 ● Phone: (323) 950-8551 ● Fax: (323) 980-8594 

Gratefulness  
 

 
 
The majority of young people are grateful for so many things in life; here you have the word cloud of 
what young people are grateful. 
 

 
 
The top things young people are grateful for are Home, Life, and Health! 
 

 
Researcher Thinking Outloud 

• For parents, this can be a great topic to discuss with your children, ask them: why are you 
grateful for these things and help them realize how important they are as part of the family! 
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Relationship with God 
 

 
 
Depending on the volunteer experience, the relationship with God can increase. In this case, the 
Salesian Camps do a great job accompanying young people in their faith. 
 
If we analyze the young people who believe they have a relationship with God and feel that it has been 
affected because COVID 19. We can find two main categories, young people that think that the 
relationship with God has affected negatively and young people who are more robust in their 
relationship with God. 
 
Negative Effects 
 

• Not being able to go to mass negatively affected my relationship. 
• I used to be at Savio a lot and now am not so much, so I feel like I have gotten further from my 

faith. 
• When something bad happens, I assume it’s God’s doing, and I guess I blame him which is bad 
• I feel like sometimes he abandoned me. 
• I’ve slipped away from him 
• I stopped believing in Jesus because nothing well is happening 

 
Positive Effects  
 

• COVID has made my relationship with God stronger because even when I feel like when i feel I 
don’t have anyone there for me I know I will always have God no matter what, he’ll always be by 
my side through everything. 

• For a while during quarantine I read the Bible more and started appreciating everything God has 
done for me. 

• No because I still believe in him and yes because I made a stronger bond 
• I have gotten closer to God and I now want to work to become a better catholic 
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Something interesting in this group is that even for some of the young people. They have felt that the 
relationship with God has been negative; all of them pray daily.   
 

 
 
The young people who do not believe that they have a relationship with God expressed the following: 
 

• I just believe that I do not have the mind set for what I believe that I have to get my life together 
if I want a connection with god. 

• It is so-so, I grew up in believing of God but I am not religious. 
• I am not a religious person. God is still not a known priority in my life. 
• I do not really feel any connection with god as I take thing literally and for what it is, rather than 

connect things that happen in my life to an entity. 
• I have never felt like I fit in with religion, but I try. 
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Secrets to overcoming COVID 19 
 
We asked our young people what helped them overcome the COVID 19 situation. We found the 
following answers 
 

 
 
Family and friends have been a critical factor for the majority of young people. The pandemic has helped 
them connect with their own families; technology has improved communications among family 
members. The fact that face to face conversation over the phone can take place has helped many young 
people overcome this pandemic. 
 
The second place is for hobbies, as you can see over the whole report, young people who have invested 
time in their hobbies are most likely to overcome this pandemic. Hobbies like painting, writing, cooking 
have been on the top list. 
 
In the third place, we can find Camps. This is an activity provided by the church to accompany young 
people through the pandemic. Weekly meetings and now the in-person Camp has helped young people 
to overcome this pandemic. 
 
A good number of young people have worked with their attitude, which means seeing the positive in 
everything and try to see COVID 19 as an opportunity instead of a threat.  
 
 

 
Researcher Thinking Outloud 

• Even though Camp has been a something that helps young people to overcome this situation, 
It grieves my attention to see that faith is not as relevant in their responses; the question is: 
what are we doing as a church to be relevant in their lives? How can Camp help in their faith 
journey? 
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